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DRMO PHYSICAL LOCATION: The office is roughly 9 miles NE of Watertown, New York. 
Access routes include I-81, NY Rt 342, NY Rt 11, NY Rt 3 and NY Rt 26 
  
DRMO MAILING AND FED EXP ADDRESS:  
 DEFENSE REUTILIZATION AND MARKETING OFFICE  
 1350 ONTARIO AVENUE  
 FT DRUM, NEW YORK 13602-5215  
 
PLEASE CONTACT THE DRMO/RIPL AT THE APPROPRIATE PHONE NUMBERS BELOW 
FOR QUESTIONS PERTAINING TO THE DRMO/RIPL OR ITEMS LOCATED THERE. ALL 
OTHER INQUIRES CAN BE DIRECTED TO:  
Custservice@dlis.dla.mil  or call DRMS Customer Service at 1-888-352-9333. Please add us to 
your address book.  
 
NOTICE IS REQUIRED TO GAIN ADMITTANCE:  You must inform the DRMO staff before 1:00 
PM (1300 Military) the day before arrival to be added to the list of authorized visitors.  All 
Government Liquidation Customers need to provide their information to the GL site personnel at 
(570) 894-0686 using the above time requirement 
 
SPECIFIC INSTRUCTION ON HOW TO REACH DRMO FROM MAJOR INTERSTATE OR 
MAJOR POINT OF REFERENCE: 
For all customer traffic:  Utilize I-81 to exit 48 and proceed East on NY 342 to the second light 
and turn left onto RT 11.   Continue on RT 11 to the second light and turn right onto RT 26 South.  
Follow RT 26 for 4 miles (the second flashing caution light) and turn Right onto Oneida Avenue.  
This will bring you to the Commercial Vehicle Gate. (Note: All non authorized ID holders and 
Trucks must utilize this gate).   You will need picture identification, current vehicle registration 
and proof of insurance to gain admittance.  After processing and you receive your pass, proceed 
West on Oneida Avenue for 1.4 miles.  The DRMO is located to your left across the median.  
Please return pass at the gate you depart.  
 
HOURS OF OPERATION: 0700-1500 hrs Monday through Friday.  
 
DRMO PROGRAM POINTS OF CONTACT:  
 
 SITE LEADER:   (315) 772-9267/DSN 772-9267/FAX (315) 772-4444/DSN 772-4444  
 R/T/D: Same as Site Manager  
 DEMIL: Same as Site Manager  
 RECYCLABLE/SCRAP: Same as Site Manager  
 HM/HW: N/A  
 RECEIVING – TURN INS: RCI (315) 772-4592/DSN 772-4592/FAX (315) 772-4444/ DSN 772-
4444  
 SALES: Same as RCI or Site Manger  
 CV: Same as RCI or Site Manger  
 RCP: N/A  
 
ZONE MANAGER LOCATION AND TELEPHONE NUMBERS: INCLUDE COMMERCIAL AND 
DSN  
 Sue Arteche, North East Zone Manager 
 DRMO MEADE  
 (301) 677-2978, DSN 622-2978 
 



ADDITIONAL INFORMATION THAT WOULD BE HELPFUL TO YOUR CUSTOMER:  
Check that your insurance and registration information is current and for the vehicle you are 
driving, as you will not be allowed on post without proper vehicle information.  
 
 
 


