
DRMS NATIONAL COMMAND 
WEB PAGE INFORMATION  

  
DRMO NAME: SAN ANTONIO                                                                       April 2, 2004 
 
WAREHOUSE LOCATION:  BLDG 4195 at the corner of Parker Rd & 15th St.  
ADMIN OFFICE LOCATION:   BLDG 4199, 2603 Parker Road 
ADMIN MAILING ADDRESS: 2603 Parker Rd., Suite 65, Fort Sam Houston, TX  78234-5065  
 
PLEASE CONTACT THE DRMO/RIPL AT THE APPROPRIATE PHONE NUMBERS BELOW 
FOR QUESTIONS PERTAINING TO THE DRMO/RIPL OR ITEMS LOCATED THERE.  ALL 
OTHER INQUIRIES CAN BE DIRECTED TO: 
Custservice@dlis.dla.mil or call DRMS Customer Service at 1-888-352-9333. Please add us to your 
address book. 
 
WAREHOUSE CORE HOURS OF OPERATION:  8:00am – 2:30pm   Monday thru Friday  

(For turn-ins, please call to find your base installation scheduled time) 
ADMINISTRATIVE CORE HOURS OF OPERATION:  7:00am – 3:30pm   Monday thru Friday 
 
DRMO PROGRAM POINTS OF CONTACT – COMMERCIAL/DSN TELEPHONE NUMBERS:  
  
REUTILIZATION/TRANSFER/DONATION (for acquiring property): (210) 221-3657/3651/ 3662 

 DSN: 471-3657/3651/3662   FAX NUMBER: (210) 221-3770 DSN: 471-3770 
RECYCLABLE MATERIALS/SCRAP: (210) 221-4783 DSN: 471-4783  

FAX NUMBER: (210) 221-3769 DSN: 471-3769  
HAZARDOUS MATERIAL/WASTE: (210) 221-3666/3671/3674 DSN: 471-3666/3671/3674  

FAX NUMBER: (210) 221-3770 DSN: 471-3770  
RECEIVING (for turning in property) 
 Logistics Chief  (210) 221-3738 DSN: 471-3738  

FAX NUMBER: (210) 221-3769 DSN: 471-3769  
Receiving areas:  (210 221-3682/3742/3739 DSN: 471-3682/3742/3739 

SALES/CV (for buying property):  (210) 221-4340 DSN: 471-4340  
FAX NUMBER: (210) 221-4330 DSN: 471-4330 

CHIEF: Rose Estrada (210) 221-3710 DSN: 471-3710 
FAX NUMBER: (210) 221-4604 DSN: 471-4604 

ADMIN ASSIST: (210) 221-4638/4627 DSN: 471-4638/4627  
FAX NUMBER: (210) 221-4647 DSN: 471-4647  

  
ZONE MANAGER LOCATION AND TELEPHONE NUMBERS: 
Dale V. Anderson-Bennett   
SOUTH CENTRAL ZONE 
ADDRESS:  2603 Parker Rd., Bldg. 4199, Fort Sam Houston, TX  78234-5065  
PHONE NUMBER: (210) 221-4651 DSN 471-4651  
FAX NUMBER: (210) 221-4785 DSN 471-4785  
  
Josie Castaneda, Resource Analyst 
PHONE NUMBER:  (210) 221-4598   DSN 471-4598 
FAX NUMBER:  (210) 221-4282   DSN 471-4282 
 
SPECIFIC INSTRUCTION ON HOW TO REACH DRMO FROM MAJOR INTERSTATE OR 
MAJOR POINT OF REFERENCE: 
  
Commercial Trucks entering San Antonio from the North– travel South IH35; take Exit #160 keep on 
frontage road until you reach Fort Sam Houston Gate # 8 for commercial trucks for security check.   See 
“BASE/ FOR TRUCK” (below) for further Base directions to the DRMO. 

mailto:Custservice@dlis.dla.mil


Commercial Trucks entering San Antonio from the South–travel North IH-35, Exit #159B- Fort Sam 
Houston/Walters Rd/SBC Parkway, travel on frontage road passing traffic light, get on left lane, pass the 
interstate entrance, take the Turnaround sign.  After the Yield, far right lane gets you to the Base sentry 
Gate #8 for security check.   See “BASE/ FOR TRUCK” (below) for further Base directions to the DRMO. 
Commercial Trucks entering San Antonio from the East – from IH10 West take ramp to Loop 410 N, 
from 410 take ramp to IH35 South, take Exit #160, stay on frontage road to Fort Sam Houston Gate #8 for 
commercial truck security check.   See “BASE/ FOR TRUCK” (below) for further Base directions to the DRMO. 
Commercial Trucks entering San Antonio from the West – from Hwy 90 East, take IH 37 North, then 
take IH35 North, Exit #159B- Fort Sam Houston/Walters Rd/SBC Parkway, travel on frontage road passing 
traffic light, get on left lane, pass the interstate entrance, take the Turnaround sign.  After the Yield, far 
right lane gets you to Fort Sam Houston Gate #8 for commercial trucks for security check.   See “BASE/ 
FOR TRUCK” (below) for further Base directions to the DRMO. 
Visitors entering San Antonio from the North – travel South IH35, Exit #159B-Fort Sam 
Houston/Walters Rd/SBC Parkway-take a right, keep to the right lane for Visitors Center for Base pass and 
security check.  See “BASE/FOR VISITORS” (below) for further Base directions to the Admin Office. 
Visitors entering San Antonio from the South --travel North IH-35, Exit #159B- Fort Sam 
Houston/Walters Rd/SBC Parkway-take a left, stay to the right lane for Visitors Center for Base pass and 
security check.   See “BASE/FOR VISITORS” (below) for further Base directions to the Admin Office. 
Visitors entering San Antonio from the East - from IH10 West take ramp to Loop 410 N, from 410 take 
ramp to IH35 South, take Exit #159-Walters Rd/Fort Sam Houston gate, stay to the right lane for Visitors 
Center for Base pass and security check.  See “BASE/FOR VISITORS” (below) for further Base directions to the 
Admin Office. 
Visitors entering San Antonio from the West - from Hwy 90 East, take IH 37 North, then take IH35 
North, Exit #159B- Fort Sam Houston/Walters Rd/SBC Parkway-take a left, stay to the right lane for 
Visitors Center for Base pass and security check.  See “BASE/FOR VISITORS” (below) for further Base 
directions to the Admin Office. 
  
BASE INFO FOR TRUCKS:  Enter Ft Sam Houston Gate #8 for commercial trucks.  This is Jadwin Rd., 
further up, to the left is the DRMO Scale House (Bldg 4232), and to the right DRMO yards.  To get to 
Bldg. 4195/Warehouse, go further up Jadwin Rd. at the Stop sign, take a right on Parker Rd., DRMO 
Warehouse/Bldg 4195 will be on the next block to your left.  Parking lot n is on the right. 
BASE INFO FOR VISITORS:  Enter Fort Sam Houston/Walters Gate, Visitors Center for Base pass and 
security check.  Right at Stop sign, this is Parker Rd.  Go Straight.  Admin Office Bldg. 4199 on the left 
and Warehouse, Bldg.4195 will be on the next block to the left.  Parking lot is on the right. 
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